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Tooth whitening is the process of bleaching the outer layers of the tooth/teeth to make the teeth appear whiter. This 

form of treatment typically will make the “whitened” teeth 2-3 shades lighter. At Robertson Dental Innovations we 

currently use the Australian Made Pola branded Whitening System. 

 

Assessment for whitening: 

A full dental examination is required before proceeding; as there are a number of factors that may deem a patient 

unsuitable for tooth whitening (eg. cracked teeth, pregnant, bowel problems); other options would be discussed in 

those instances. A scale/polish (clean) may also be required to remove any plaque or calculus from the teeth, otherwise 

the bleach will only whiten the plaque/calculus and not the tooth underneath, leaving spots on the teeth.  

Please note: Existing restorations such as fillings, crowns, dentures etc. cannot be whitened using the system – we can 

discuss other options for these teeth. 

 

Whitening Options Available at Robertson Dental Innovations: 

 Take Home Whitening Kit: 

The take home kit is our most popular option available to whiten your teeth. This option gives you the same result 
as the in chair option (see below), but does require you to whiten your teeth at home. This process usually takes 
7-10 days at home, for 30 minutes a day. The kit comes with custom-made trays, made especially for your teeth, 
as well as multiple tubes of bleach.  
 
A 10 minute appointment is required to take impressions of the teeth (or 40 minutes if you wish to have your 
clean done at this visit), then generally 1 week later the custom trays will be fitted and the kit will be provided. 

 

 In-Chair Whitening: 

In chair whitening is an effective way to quickly whiten your teeth. This option is suited for people who need a 
more instant result or people who are time poor.  In chair whitening also includes a take-home kit (see above). 
 
A 10 minute appointment is required one week prior to the in-chair whitening procedure to create the custom 
trays for the take-home kit (or 40 minutes if you wish to have your clean done at this visit). 1 week later, the in-
chair procedure is booked for 70-90 minutes with our Oral Hygiene Therapist, Glenys Shelton. Glenys will apply 
high concentrated bleach to your teeth 4 times throughout the appointment, suctioning off the bleach between 
each application. This in turn gives you an instant result, and you leave the surgery with noticeably whiter teeth.  
 
The included take-home kit allows you to maintain your brighter smile from home, so you can re-apply as needed. 

 
How long the whitening will last, or how often the bleach will need re-applying, is dependent on factors such as diet 

and oral hygiene - “Staining” foods and drinks consumed during at-home whitening should be avoided (such as red wine, 

curry, smoking, and coffee etc.). After whitening treatment, regular use of these “staining” foods and drinks will 

require more regular bleach applications to maintain the colour achieved.  

 


