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Husband and wife team, Graham and
Lesley Robertson, have just moved
into their brand new practice in the

rural Victorian city of Bendigo complete
with the latest in high tech equipment.

Dr Robertson graduated from dental
school in Edinburgh, Scotland in 1984 and
he and his wife immigrated to Australia in
1991, settling in the Victorian town of
Stawell. He established what became a
very successful practice there for many
years but when their daughter, Leeanne,
began studying Pharmacy at Bendigo Uni-
versity, they sold the Stawell practice and
moved there in 2004.

Graham worked as a locum in a practice
in Bendigo for 2 years but as he and
Lesley shared a passion for dentistry and
enjoyed working together, they decided to
set-up from scratch again. So in 2006 , the
Robertsons bought an old house on an 800

square metre block, demolished it and
built a new practice. They completed this
and moved in October 2008.

“The design and fit-out of the new
practice was a two-year project,” Dr
Robertson said. “We’d previously pur-
pose-built our old practice in Stawell and
had some idea of what works and what
doesn’t. Attention to detail has always
been our catch-phrase. It’s all the little
extra things that can make the difference
to the final result. After all, you only get
one chance to make a first impression.

“Part of the planning process include a
visit to the ADX in Sydney in March 2008
on a research mission to find the equip-
ment that matched out needs. We had
great help from our friends at Henry
Schein Halas - Barbara, Bree and Wendy -
but after a couple of long days, the choice
in the end was simple.

“All dental chairs basically do the same
things, however I’d used a Planmeca 
chair in my last practice and found the
operating position to be excellent. I found
the newer chairs now available to be just
as good for me, but now the patients love
the comfort also; the Ultra upholstery is
incredibly good.

“We also wanted an OPG and we
needed ease of use, reliability and 
clear imaging together with affordable
tomography. When you spend six 
figures on a single piece of equipment, 
it needs to deliver and for me, the Plan-
meca Promax has been a winner from
day one. Patients love the real time image 
and the detail that it reveals. I can now
accurately treatment plan at the 
initial consultation, with involvement 
and indeed increased interest from 
the patient.

Innovative new practice for Bendigo
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“The measuring tool in the software is very accurate. Not only
can I measure root canals to within 0.5mm of their actual length,
with implant planning, taking an OPG and a tomogram can give
a very accurate representation of the planned site without the
need to expose the patient to a conventional CT. The reduction in
radiation to the patient is a significant factor for me. Cost-wise, it
generated positive cash-flow from the first month and continues
to do so. We wouldn’t be without it.”

With the world financial crisis in full swing right as they were
opening, one would think they may have been more than a little con-
cerned, however the success of this new practice began on day one.

The new practice has attracted 20 new patients per week and
they are drawn to the modern look, appreciating the attention to
detail and relaxed nature of the environment.

“It doesn’t look like a dental practice,” Dr Robertson said. “Our
focus was to build a non-threatening environment. Colour choice
was important - bright and vibrant. Space was also a strong con-
sideration for the design with an extra wide hallway, which allows
room to move with staff and patients able to pass each other
easily. Large windows in the surgeries also give an outdoor feel.

“Six months since we opened, the practice is already proving
very successful,” Dr Robertson said. “We are attracting many new
patients, we have found a great team to work with and our staff are
friendly and enjoy the new working atmosphere. The design and the
choice of equipment has also proven to be a winner and a real prac-
tice builder, giving patients greater comfort and also increasing
their interest in their treatment. All in all, we couldn’t be happier.”

Summary
The Practice

Practice Dental Innovations on Sternberg

Principal Dr Graham Robertson

Type of Practice General

Location Bendigo, Victoria

Size 223 square metres

No of chairs 3

The Team

Design Graham and Lesley Robertson

Construction
Paul Gray Builders

& Joinery

Equipment

Dental Units 2x Planmeca Compact a, overpatient
delivery with Ultra upholstery and
1x Gnatus Synchrus

Sterilisation Sirona DAC Professional and 
Sirona DAC Universal

X-ray Gnatus

OPG Planmeca Promax with 
Dimaxis Pro Software

Compressor Cattani

Suction Cattani TurboSmart

Software Oasis


